
Statement of Service
Account number, service 
address, date and your name. 

Payment Due Date & 
Amount
A quick look location for 
payment due date and location. 

Account Summary
Shows payment information, 
current monthly charges, 
and remaining balance.

News
Find out important ADT news 
information, such as new 
products and services. 

Customer Address
Your billing address. This 
may be different than your 
service address.

Service Graphics
New services and promotions. 

Payment Information
Payment amount you are 
submitting. 

Account Details & Services 
Contains balances and payment 
information, & services you 
have selected. 

About Your Services
Information about your billing 
cycle and customer service 
information.

MyADT.com
Online account management.

ADT Monthly Promotions
Newly available monthly 
promotions.   5
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Your Account Activity

John Customer

Your account number: Security provided for:

1234 Street
Town ST 12345-6789

Your ADT system is located at:

012345678
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Knowledge is your best defense

Protect yourself against FRAUD

ADT representatives and ADT Authorized Dealers will 

always carry proper, company-issued identification.

If their ID is not visible, be cautious and ask to see it. If 

they’re with us, they’ll gladly show you.

When in doubt, verify their credentials. 

Visit ADT.com/verify for ADT representatives, or 

ADT.com/dealer for ADT Authorized Dealers.

If they refuse to give you their ID, or you are still unsure, 

call ADT at 800.ADT.ASAP (800.238.2727).

ADT identity theft protection for 
$9.99/month*
Call now (800) 615-7100

* Requires monthly subscription. Excludes taxes. See pricing and subscription details 
on ADT.com

Alerts & online 
dashboard 

Fraud resolution 
assistance

Constant 
monitoring

Is your billing information incorrect? You can 
change it on MyADT.com or in the MyADT app

About your services:

ADT Control App, Video, Services, Monitoring Burglar Alarm

This payment is deffered in current billing period

The details of your Security Services Extended Payment Plan, where 
the credita card on file will be charged accordignly

About your services:

ADT Control App, Video, Services, Monitoring Burglar Alarm

Services*
Invoice number 709308742

Tax

Services*
Invoice number 709329723

Tax

Installment Plan Deferral

Security Services
Extended Payment Plan:

Current balance: Job number 100051520 — $209.64

Installment: Aug 10, 2020 — $104.83

Installment: Sept 10, 2020 — $104.83

Credit card on file will be charged

Installation and Service Charges*
Invoice number 709395520

Includes discount for buying as a package

Tax

Total Taxable Charges
Total Non-taxable Charges

Taxes and Fees

Jul 11, 2020

Jul 11, 2020

-$209.64

$375.47
-$209.64

$30.98

Previous Balance

Payments and Adjustments

Current Charges

Payment Received — Thank you!

RECURRING CHARGES

ADDITIONAL CHARGES

Jul 10, 2020

Jul 10 – 30, 2020

Jul 24 – Sept 9, 2020

$396.35

-$4.83

$19.50

$1.61

$65.47

$5.40

* Taxable charges

Total Due to be paid by Jul 2, 2020 $588.33

$290.50

 $23.97

Need any extra 
clarification? 
Chat with us through 
MyADT mobile app

Pay your bill online at 
MyADT.com or 
download MyADT 
mobile app to pay at 
ADT.com/apps

Any balance left from previous billing periods

All payments and adjustments received from you during billing period

What was installed as a part of your security system:

Control panel (7“ wireless), Ring video doorbell, Door sensors (2 total), 
Outdoor cameras (4 total)

Discout: You saved $52.25 in total

11

9

10

8

ADT SECURITY SERVICES
PO BOX 371878
PITTSBURGH, PA 15250-7878

JOHN CUSTOMER
1234 STREET
TOWN ST 12345-6789

ADT Security Services
3190 S Vaughn Way
Aurora, CO 80014

6230 0020 NO RP 15 10152019 NNYNNNNY 01 020013 0055
#BWBBPXX
#89322496000003#

000694223980000000000000620190000000000000000008

Please detach and submit this slip with your payment. Do not send cash. 
Please write your customer Account Number on your check or money 
order and make payable to: ADT Security Services.

Account Number
Due Date
Amount Due

Amount Enclosed

012345678
Jul 2, 2020
$588.33

$

Your total due is:

$

Due by:

588.33 Jul 2, 2020

John Customer

Your account number: Security provided for:

1234 Street
Town ST 12345-6789

Your ADT system is located at:

Invoice date:

Message from ADT

You’ve made a proper decision on upgrading your service. 
What’s most precious to you is now even safer.

Jun 21, 2020

012345678

Previous Balance
Payments and Adjustments

Current Charges
Taxes and Fees

Total Due

$396.35
-$4.83

$165.83
$30.98

$588.33

Your Bill-at-a-glance

Would you like more detail? See the back of the bill for your 
account activity and charges.

We are what we protect.

Pay your bill on-the-go with 
MyADT mobile app

www.ADT.com/apps

1. Download  the app from 
ADT.com/apps to your 
mobile

2. Sign in to the MyADT app 
using your username and 
password

3. Pay your bill

Service period:

Jul 10 – Sept 9, 2020
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For any questions you 
may have about the new 
format please go online to 
our self-service website for 
more information. 

www.MyADT.com

Your ADT Statement Has a New Look 
and Easier to Read Format. 

DO YOU HAVE QUESTIONS ABOUT YOUR REFRESHED ADT STATEMENT?
Visit https://www.adt.com/help/faq/billing/how-to-read-my-bill 

LOOKING GOOD! 
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